
 
 

Covid Marshals - Key messages 
 
West Berkshire Council is introducing a Covid Marshal Scheme on the 15th February for an initial 
period of three months. This new service will continue to provide support up to and beyond the easing 
of lockdown restrictions.  
 
Covid Marshals are part of the Public Protection Service – their role is to help people to stay informed 
about the latest government guidance and to provide advice on Covid-19 restrictions. They will help 
keep everyone safe by ensuring people aren’t inadvertently breaking any rules. They will engage with 
the public and businesses about any concerns they may have, and hand out face coverings when 
necessary.  
 
At the outset, six Covid Marshals will begin working across the district over seven days a week, plus 
an additional one for each of the community testing centres, as they open up for key and crucial 
workers. The cost will be met by Covid-19 funding provided to the Council by central government. 
 
Covid Marshals will be highly visible on the streets of West Berkshire.  They will have local knowledge 
and travel across the district. Priority areas will be Covid testing sites, supermarkets and places where 
local residents shop, markets, parks and open spaces.  
 
The Marshals will support local businesses by ensuring that they are avoiding bottle-necks by 
operating effective one-way systems.   
 
Covid Marshals will not have any enforcement powers but instead work closely with public protection 
staff and Thames Valley Police, who will pick up any enforcement related matters. They will provide 
regular activity reports back to the Council’s Covid response management team in order to help 
prioritise future efforts to protect the community.    
  
The Council has decided that now is the right time for it to welcome Covid Marshals to West Berkshire.  
Previously the Council concentrated its efforts on working with local businesses to ensure they were 
clear on issues relating to compliance, and to provide them with the support they needed. The 
emphasis of Marshals is on working with residents – and will help with the transition particularly when 
national restrictions gradually begins to ease and the local economy and businesses start to re-open.   

 
Q & A 

 
Q. From what date would we expect to see marshals on the streets of West Berkshire? 

 
A. From 15 February 2021. 
 
 
Q. How many will there be and how will they be organised? 
 
 A.  There will be eight – six will be out in the community and, two will be located at 

Community Testing Sites. We have divided the district into two patrol areas in order that 
the Marshals become familiar with their area and the residents become familiar with 
seeing them.  

 
 



Q. Are Covid Marshals enforcement agents – or are they there to give out masks, hand 
sanitiser and friendly advice and warnings? 
 

A. No enforcement powers. Their mission is to engage with the community and provide 
advice, support etc. They will work with Public Protection Staff who, in turn work with 
Thames Valley Police, but they are more akin to community wardens. 

 
 
Q. Can they make on the spot fines or do they just take details and ask for proof of 

identify?  
 

A. Only the police can issue fines to the public. Public protection have powers relating to 
businesses. 

 
 
Q. If they ask for proof of identity and the person doesn’t have any on them – what 

happens?  
 

A. They can’t ask for proof of identity. 
 
 
Q.   Will they be identifiable as West Berkshire Council staff?  

 
A. They will be wearing hi-visibility vests featuring the West Berkshire Council’s logo and 

will be identified as Public Protection Covid Marshals. 
 
 
Q. Given that there is no ‘night time economy’, would we still have officers out after 6pm?  

 
A. They are engaged on the basis they will do evening cover when the night time economy 

starts up. 
 
Q.   How can we refer matters that we think the Marshal’s should be looking at? 
 
A     E mail us at CovidMarshalls@westberks.gov.uk  
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